


REPLY DECLARATION OF PAUL A. LACOUTURE,
VIRGINIA P. RUESTERHOLZ, AND
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Performance
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Massachusetts - UNE POTS
Provisioning - % On Time Performance- Hot Cuts - (PR-9-01-3520)
Sep 01 - Jan 02

PR-9-01-3520 Sep-01 Oct-O01 Nov-01 Dec-01 Jan-02 Sep-Jan

ggregate

Performance 98.02% | 97.24% | 98.28% | 98.81% | 9931% 98.18%

Observations 2430 1556 1044 924 1019 6973
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Performance

‘ Massachusetts - DSL
Provisioning - % Appointment Met - Verizon - Dispatch {Inverse Of PR-4-04-3342)
Sep 01 - Jan 02
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Massachusetts - DSL
Provisioning - % Missed Appointments - Verizon - Dispatch {PR-4-04-3342)
Sep 01 - Jan 02

PR-4-04-3342 Sep-01 Oct-01 Nov-011 Dec-01 Jan-02 Sep-Jan

ggreg
Performance 0.37% 0.85% 0.56% 0.53% 0.00% 0.52%
Observations 536 528 359 380 325 2128

Inverse of PR-4-04-3342 (% Appointments Met)

CLEC Performance [99.63%] 99.05%] 99.44%] 99.47%| 100.00%]  99.48%)
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Performance
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Vermont - DSL
Provisioning - % Instailation Troubles Reported within 30 Days - (PR-6-01-3342)
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Vermont - DSL
Provisioning - % Installation Troubles Reported within 30 Days - (PR-6-01-3342)
Sep 01 - Jan 02

PR-6-01-3342 Sep-01 Oct-01 Nov-01 Dec-01 Jan-02  Sep - Jan
% | stllati [

vz

Performance 2.59% 2.31% 3.51% 4.16% 3.74% 2.67%

Observations 15423 17113 2482 2041 2244 39303
CLEC

Performance 0.00% 0.00% 2.63% 0.00% 3.85% 1.27%

Qbservations 28 37 38 28 26 157
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Performance

Vermont - DSL
Maintenance - Network Trouble Report Rate - Total
Sum of MR-2-02-3342 and MR-2-03-3342
Sep 01 - Jan 02
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Vermont - DSL
Maintenance - Network Trouble Report Rate - Total - Sum of MR-2-02-3342 and MR-2-03-3342
Sep 01 - Jan 02

MR-2-02.3342 Network Trouble Report Rate - Loop Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Sep-Jan
vz
Performance 0.92% 0.77% 0.57% Q.67% 0.58% 0.70%
Observations 338627 337136 335994 337859 337870 1687486
CLEC
Performance 0.00% 0.44% 0.38% 0.35% 0.32% 0.31%
Observations 219 228 266 288 309 1311

Central Office Sep-01 Oct-01 Nov-01 Dec-01 dan-02  Sep-dan
VZ
Perfarmance 0.14% 0.06% 0.04% 0,05% 0.06% 0.07%
Chbservations 338627 337136 335994 337859 337870 1687486
CLEC
Performance 0.00% 0.44% 0.00% 0.35% 0.00% 0.15%
Observations 219 228 266 289 309 1311

Total Network Trouble Report Rate
[Sum of MR-2-02-3342 and 2-03-3342] Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Sep-Jan

vz
Performance [ 1oe% | os3% | o61% | o72% | osa% | 077% |

CLEC
Performance | ooo% | o088% | 038% | o70% | o032% | o046% |




